Droplet installation and commissioning

with

Q CELLS Q.HOME+ ESS HYB2

switchDin ~ QCELLS



Droplet Specifications
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Wifi
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RS232, RS485 and more
via converters



Droplet Overview
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Notes for pre -installation

O To ensure devices are discovered and controllers can be added onsite
the Droplet software needs to be updated before installation .

O This requires that the droplet is powered on and connected to the
internet via Ethernet overnight.
0 The update will occur automatically at ~ 11:30 PM AEDT.

Required LED indicators
for successful internet
connection (G,R,B,G,G)




Droplet Installation

Packing List

1 x SwitchDin Droplet
1 x Power Supply

1 x USB adaptor
(optional depending on
inverter)

Check that all parts are
as per packing list.
Check for signs of
physical damage.

If any parts are missing
or visibly damaged,
please contact
SwitchDin prior to
installation.

The Droplet can be
mounted on a standard
DIN rail.

Indoor installation.
Below 40 degrees
ambient




Droplet internet/network connection

Droplet

Download the SwitchDin
Installer app from the Google
Play or iOS App store

and follow the instructions.




Notes for internet/network connection

0 The best place to install the Droplet is close to the router/modem with an
ethernet connection. This simplifies installation and provides the highest
reliability.

If a wifi or ethernet over powerline extender is being used, it is compulsory
to connect the device directly to the USB port of the Droplet using an
Ethernet - USB converter (see below)
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Power the Droplet

Resi Droplet
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Plug power supply into GPO

Internet
prerequisites

Mobile/tablet being used for
commissioning is required to
have an internet connection
(wifi/4G) to configure the
Droplet.

Internet connection required
on site for Droplet/Stormcloud
operation.




Q.HOMEconnection Option 1

Connect Q. HOME to (EM112 / EM24)
energy meter as per normal installation.

Connect Q.HOME to the same network and
subnet as the Droplet (Ethernet preferred)

Commission the Q. HOME
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Q.HOME connection Option 2 (if converter is

supplied)

Connect Q. HOME toenergy meter (EM112
| EM24) as per normal installation.

Connect inverter Ethernet directly to
Droplet via Ethernet to USB converter
provided.

The Droplet will provide internet
connection to the Q. HOME.

Commission the Q. HOME.
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Q.HOMEactivating Modbus TCP port 1502

Through Q.ONNECT portal Directly from inverter

au.qcells-gonnect.com (when no internet connection is available)

Log in and within the basic setting > product Enable PMS External Mode as per Section 7 in
details page enable 3rd party control the

© HSHP4601QAJ09002AB ®

Having issues? Please call 1800 QHOME 0 and Q CELLS can support


https://www.q-cells.com/au/main/customer_support/download/manual~manual~.html

Status and Installer App

Status Indicators

Indication
PWR | Power N/A Power N/A
WiFi | WiFi No WiFi WiFi connected | "Veak WiFi
signal
iNet Internet No internet Internet Conflgur.e via
connected SwitchDin app
. SwitchDin Cannot see Connected to
SDin comms SwitchDin SwitchDin N/A
Devices . Devices
Devs attached No devices detected N/A
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Download and open the
Installer app

The app is available by searching for
dzZT xj udi Ej oL jo!luif! Bqgg
Google Play store.Create an account!



Commissioning

Scan QR Code Or manually enter Create portfolio or
serial number add to existing

BARCODE
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Enter the Droplet serial
Scan the QR Code on your number
DI’Oplet to begin Found on the Droplet @ g ATB2CCIDA4ES

Only create a portfolio if it is
your first installation!

Use a single portfolio for systems which require an agent!




Commissioning - setting up a site

Create a UNIT or choose Enter UNIT details Add Droplet to
an existing UNIT UNIT

Endpoint Configuration Create New Unit Endpoint Configuration

< CHOOSE UNIT < CLAIM ENDPOINT

QOSPOS

Choose a Unit

Please select an existing unit or create
a new one.
lide down to refresh tha contant

Name

Add Droplet to a unit

QOSPOS

Please confirm that you wish to add this Droplet to
this unit.

portfolio
TEDDY BEAR
24 s0Me street somewere

CREATE NEW UNIT




Commissioning - Ethernet preferred

Connect via Ethernet
Connection should be
automatic

< SELECT CONNECTION

Connect Droplet to the
Network

This Is to enable the Droplet send data and recelve
commands

CONNECT VIA ETHERNET

Turn off mobile data to
ensure personal hotspot
IS off

If Ethernet is not
available. Connect via
WiFi

< SELECT CONNECTION

Connect Droplet to the
Network

This Is to enable the Droplet send data and recelve
commands.
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I CONNECT VIA ETHERNET I




Commissioning Wifi - skip if Ethernet is used

Connect to Droplet

Endpoint Configuration

WIFI SETTINGS

Connect To Droplet

Go to your mobile Settings and disable mobile data

B My mobile data s disabled

Select WiFi

Endpoint Configuration

SELECT WiFI

Select Wifi

Please select the Wifi network the Droplet should
connect 1o

W WiFi Network

network

Enter WiFi password

Endpoint Configuration

< SET WIFI PASSWORD

Wifi Password

Please enter the password for this network. If you
are auto filling o pasting the password. sometimes
the system will append an extra whitespace at the
end of the password which will generate incorrect
password. WiFi Network




Commissioning

Select MANAGE Add a device
DEVICES

Endpoint Configuration

Turn on your mobile
data

60010488469

SETUP SUCCESSFUL DEVICES CONTROLLERS

b827eb0666ec - Droplet #1

Origin Test VPP
4 Devices

o Status: Online @ seen a few seconds ago

Droplet is Connected

Congratulations!

You may want 10 ‘Add a Device' or View the Status’
of your unit

SETUP ANOTHER DROPLET J




Commissioning

Choose DISCOVERY
option

Add Device

< DEVICE ADD TYPE

| DISCOVERY |

MANUAL

Select MANAGE
DEVICES

Add Device

< DROPLET CONNECTION

Connecting to Droplet &

It can take a while to establish a connection with
the endpoint. Please wait.

Waiting for the initial inventory
Inventory received. @

Connection with the Droplet is successful you
can now manage devices

MANAGE DEVICES

The Droplet will
automatically discover
the devices

Add Device

< ADD DEVICE
PORT: USB 1

PORT: USB 2

Adapter: ethernet

Devices will be discovered automatically

Manufacturer: QCells

State: discovered

Model: HSHP-5001 5001
Serial:
HSHP4601QAJ09005AB
Device unique id:
QCells_HSHP4601QAJ0900
S5AB

Driver (Protocol):
QCellsG2Hybrid




Commissioning

Configure the
inverter

Manufacturer: QCells
State: discovered

Medel: HSHP-5001 5001
Serial:
HSHP4601QAJ09005AB
Device unique id:
QCells_HSHP4601QAJ0900
5AB

Driver (Protocol):
QCellsG2Hybrid

Confirm

Are you sure you want to
configure this device?

Manufacturer: QCells
Model: HSHP-5001
Serial No.:
HSHP4601QAJ09005AB

60010488469

DEVICES CONTROLLERS

Inventory received N4
b827eb0666ec - Droplet #1

Origin Test VPP

0 Controllers

Equipment Settings

Name: Chosen Agent (SAPN/Origin/SG)
Description: inverter serial number
Controller type: Generic DRM Controller

Add Controller

Description *

Controller Type *




Inviting system owner and updating details

Add the site NMI Invite end customer Enter details and UNIT
to join SERVICE CUSTOMER
access level




